
ONLINE ORDERING

EASY AND QUICK –
ONLINE ORDERING VIA THE INTERNET

You would like to be able to order around the clock?
That‘s not a problem with us! As a business customer with a STAHLGRUBER customer number, you will 
be able to enjoy all benefits of our online ordering system. All that is required is a single registration in 
the Customer Login section on https://kunden.stahlgruber.de 

What are the advantages of online ordering?
•	Orders can be placed around the clock
•	Information on current prices and availability
•	Recoding of reference numbers
•	Display of alternative products
•	Download of price information
•	Spare parts can be retrieved from the electronic parts information system STAkis and the 
	 STAHLGRUBER catalogues for order handling
•	Order confirmation by e-mail
•	Additionally, current offers such as the STAHLGRUBER HITS are displayed

ONLINE REGISTRATION
1.	Register on our website https://kunden.stahlgruber.de in the Customer Login
	 section (at the bottom right). 
2.	Enter your customer number and post code and click „Continue“. You will then 	
	 be asked to create your personal password with a minimum of 7 and a 
	 maximum of 15 characters. Please do not use any umlaut (ä, ö, ü).
3.	Complete all other fields and provide your email address. Confirm your entries 	
	 by clicking the „Registration“ button.
4.	After successful registration, you can immediately use all features of the 		
	 STAHLGRUBER online ordering system.

ONLINE PRICE INFORMATION
1.	After you have logged in on the website, you will be in the STAHLGRUBER online 
	 ordering system.
2.	Select the „Price Information“ menu item on the left.
3.	Click the „Request new price information“ button. Then you will see a field 
	 marked „Complete price information is being generated“.
4.	You will be notified by email as soon as your personal price file is available for 
	 you to download.
5.	 Important: Please make sure that the data displayed in the date field are up to 
	 date. The price data are updated monthly.

Any other questions?
You have questions or need help with registration?
No problem, our staff will always be pleased to help.

HOTLINE +49 800 5782547 (Toll-free number)

stakis.support@stahlgruber.de


